25th March 2020

BTA CALLS ON AIRLINES TO ADHERE TO IATA REGULATIONS
AND OFFER REFUNDS
The BTA (Business Travel Association) is today calling on all airlines to adhere to IATA
regulations and offer refunds to corporate travellers.
Whilst major UK airlines are now offering refunds, the BTA has noted that many major
overseas carriers are continuing to refuse to do so, even where flights have been cancelled
as a result of government advice or action. This is in contravention of IATA ruling 824r.
These airlines are instead offering vouchers which prevent the BTA’s member travel
management companies (TMCs) from refunding their corporate traveller customers, and the
companies for whom they work, from recovering the money that they have paid. These travel
vouchers are often valid for up to one year and will be lost if not used within that timeframe.
The BTA is therefore calling on all airlines to offer cash refunds rather than vouchers, and to
do so via the quickest means possible.
This will enable TMCs to reimburse their clients and ensure that corporate travellers and their
companies are not unfairly penalised at a time when all businesses are facing up to the
challenges of COVID-19.
Clive Wratten, the CEO of the BTA, says: “We understand that these are very challenging
times for the airline industry, but those difficulties are also being faced by other parts of the
business travel supply chain and, indeed, across the wider business community.”
“The business travel industry will play a vital role in the UK’s economic recovery but, for that
to happen, we need to work together now to reduce the impact of COVID-19 for British
businesses and put them in a stronger position to resume business travel as soon as this crisis
situation ends.

The UK business travel sector generates £10 billion in revenue every year and currently
employs over 12,000 people located right across the UK.
ENDS

About the BTA
The BTA is the authority on business travel. Working collaboratively across the industry and with the
government to promote the integral role of business travel and events to the wider economy.
Originally founded in 1967, the BTA has a diverse membership and roster of industry partners. It’s TMC
membership accounts for over 90% of UK expenditure on managed business travel, delivering value
for money and great service to business travellers in the private, public and not-for-profit sectors. The
BTA focuses on delivering practical solutions to challenges and market changes, as well as supporting
best practice, sustainability and the well-being of travellers.
For more information on BTA please visit: www.thebta.org.uk or call 020 3657 7010.
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