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BTA Board Announces New Leadership 
· Douglas O’Neill, CEO of Inntel, is the new Chair of the BTA Board, with Kevin Harrison of Good Travel Management joining as Officer and Murray Burnett as Officer and Interim Treasurer.
· New Board members Donna Fitzgerald and Louise Hutchinson-Chambers bring extensive travel industry experience.
· The Board now has a 50/50 gender split, reflecting BTA’s commitment to diversity.
9 September - The Business Travel Association (BTA) is proud to announce the appointment of Douglas O’Neill, CEO of Inntel, as its new Chair. Douglas will be joined on the Officer team by Kevin Harrison, Director of Good Travel Management, who steps into the role of Officer alongside Vinny Atwal of CWT. Murray Burnett, Managing Director at Munro’s Travel will also be stepping up as Officer and Interim Treasurer.
Douglas O’Neill, CEO of Inntel, brings more than 23 years of leadership experience in the business travel sector, underpinned by an accomplished background in law. He has successfully guided Inntel through a sustained period of growth, with a strong focus on leadership, strategy and collaboration. This wealth of expertise will now be applied to further strengthen and amplify the BTA’s impact, supporting its mission to champion the needs of TMCs and the wider business travel industry. 
Douglas takes on the role of Chair following Mervyn Williamson, who served as interim Chair and long-standing Treasurer, and who will be stepping down from both the board and his Treasurer responsibilities. This transition follows Suzanne Horner’s departure as Chair earlier this year, marking a new chapter in BTA leadership. Kevin will be succeeding Pat McDonagh who has served as Director and Officer for several years.
Kevin, Director at Good Travel Management, has over 30 years of experience in corporate travel, strategy, and ESG, and has served as a BTA board director for 3 years. Kevin's appointment as an Officer enables the BTA board to have a stronger voice for the SME community.
Murray Burnett, Managing Director of Munro’s Travel, brings over 30 years of corporate travel experience and will be taking up the role of Officer and Interim Treasurer. Given his understanding of the industry, Murray brings a great perspective to the board, enriching discussions and decision-making with his comprehensive perspective.
The BTA expresses its sincere appreciation to both Mervyn and Pat for their commitment. Their contributions have left a lasting positive impact on the association. 
New Board members include Donna Fitzgerald from Clarity Travel Management and Louise Hutchinson-Chambers from Corporate Travel Management (CTM), they will both be joining the board as Directors.
Donna is the Chief Growth Officer for Clarity Travel Management. As the former CEO and COO of Agiito, Donna brings a wealth of leadership experience and understanding of the business travel industry. Her expertise includes implementing growth strategies and identifying new opportunities and this will be instrumental in supporting the board’s mission to support the needs of TMCs.
Louise has worked at CTM for nearly a decade, rising to lead CTM North's Operations in 2023. With over 30 years of varied travel industry experience, she brings a proven track record of stakeholder engagement, commercial management, and people leadership. As a qualified Prince2 practitioner, Louise brings extensive knowledge in managing government projects and high-profile initiatives. 
With these appointments, the BTA board has achieved a 50/50 gender split, marking a milestone in its commitment to inclusion and diverse perspectives. 
The BTA is proud to be expanding and evolving. This transition reinforces the organisation’s strength and resilience, building on a strong foundation of leadership and collaboration. With these changes, the BTA continues to advocate for the industry's interests on behalf of our members.
Clive Wratten, CEO comments: “I’m truly grateful for Mervyn and Pat’s outstanding service, which has made a hugely positive impact on the BTA and our shared mission. Their dedication and contributions have been invaluable to me and the entire organisation. At the same time, I’m delighted to welcome our new appointments, whose talent and fresh perspectives will bring renewed energy to the board. I look forward to working with both new and existing directors as we continue to champion the travel management community together.”
Douglas O’Neill, Chair of the BTA Board, commented: “I’m delighted to take on the role of Chair, following the excellent tenure of Suzanne Horner and with sincere thanks to Mervyn for stepping in so capably as interim Chair during this transition. I’ve already seen the exceptional work the BTA does for our industry, and in my new role, I’m determined to build on the strong foundations they have laid. Working alongside my fellow directors and the BTA team, I aim to continue enhancing the value we deliver to members while raising the profile and influence of the BTA across the sector.”
Murray Burnett, BTA Officer and Interim Treasurer said: “It is an honour to take on the position of Officer and Interim Treasurer at such a pivotal time for the BTA. I look forward to supporting the Board in strengthening our industry’s voice, ensuring that TMCs and their clients are represented, and advancing the BTA’s mission.”
Kevin Harrison, BTA Officer, said: “I’m pleased to continue supporting the BTA board and team and become an officer while contributing further to our industry. The BTA advocates for what the business travel industry needs to thrive, and my experience within the SME sector at Good Travel Management enables me to be a strong voice for their needs.”
Donna Fitzgerald, BTA Director, added: “I’m thrilled to be involved with the BTA, supporting TMCs and ensuring business travellers get the services and experiences they need from the travel industry. Too often, the voices of business travellers go unheard, and I’m proud to be part of an organisation that is advocating to change that.”
Louise Hutchinson-Chambers, BTA Director, added: “I am excited to join some great minds to make a real impact on the industry. With over three decades of experience, I am grateful to be given the opportunity to advocate for what is best for our members.”
ENDS
About BTA
The BTA is the authority on business travel. Working collaboratively across the industry and with the government to promote the integral role of business travel and events to the wider economy. 
Originally founded in 1967, the BTA has a diverse membership and roster of industry partners. It’s TMC membership accounts for over 90% of UK expenditure on managed business travel, delivering value for money and great service to business travellers in the private, public and not-for-profit sectors. The BTA focuses on delivering practical solutions to challenges and market changes, as well as supporting best practice, sustainability and the well-being of travellers. 
For more information on BTA please visit: www.thebta.org.uk or call 020 3657 7010.
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