
Post Trip

Car rental

TMCs (defined):

A company that makes travelling 
for work effortless, curating 
seamless business travel 
strategies that allows UK 
businesses to build connections 
with partners around the globe.

In the business travel world, Travel Management Companies are key players that 
ensure the smooth functioning of the sector. They are the heart of the industry 
and are specialised firms that go beyond managing corporate travel. 

Optimise and Innovate
TMCs manage travel 
efficiently. Using their buying 
power for better rates, their 
technology to offer simplicity and 
choice to bookers and travellers.

Services TMCs Offer:

During TripDuty of Care

Benefit traveller ease

Data Reporting

They offer real-time 
insights into expenditure
Helping companies make 
informed decisions, whilst 
optimising travel strategies.

Enforcing travel policies, 
managing risk and 
providing 24/7 
emergency assistance. 

Departures

Individual, Department 
and Corporate budget 
Reporting and Analysis

Carbon Reporting 
and Analysis

Return on Investment 
Measurement

Booking and Risk Management

Budget and 
Sustainability Reporting

Travel Policy Management

Purposeful and Sustainable 
Travel Advice

Live Travel Updates

24 hr Assistance and Support

Specialist Travel Advice

Duty of Care
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The                  s TMC members account for: 

of UK’s expenditure 
on managed 

business travel

90%

of business 
travel spend 

in 2023

Business travel spend supported the UK 
economy in 2022 by contributing:

full-time jobs
283,500

in gross value 
added (GVA)




