


Boost TMC <> Hotels Collaboration

Improved data exchange to streamline processes
and enhance the traveler experience.
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We automate pre and post-stay data flow with hotels, cutting
Travel Management Companies related costs by 70 to 90%.
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Al Voice Agent

Interacts efficiently with hotels at optimal times.

Prevents check-in friction for travelers.

Handles phone-based reservation tasks.

-ills in or capture missing information as needed.
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Al Auditor

Automatically reconciles bookings and commissions.
Flags and resolves any discrepancies with hotels.
Secures accurate commission payments within 30 days.

Provides an accurate overview of each hotel program.
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Travelers expect a Al will reshape the way
seamless experience. travel is managed.
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Our Partnership with DerbySoft

Correct rates

Richer content
Ancillaries / Perks / Loyalty
Dynamic Promotions

Streamlined processes
combined with direct
connectivity to hotel chains,
free from GDS constraints.
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Appendix: Al Agent for Booking Data Verification

TMC Staff

TMC submits list of
bookings through
CSV, APl or UI, for
booking data
confirmation.

Arise Call Automator picks
booking up from queue and
places call to the property,
recording outcome of call.

Calls are placed at optimal time
and retried when unsuccessful.

Automator returns
booking status back
to queue for review
by staff at their
leisure.
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