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American Express Global Business Travel achieves BTA Accreditation
21st September 2026 - The Business Travel Association (BTA) today announces that American Express Global Business Travel (Amex GBT) has joined its growing community of accredited Travel Management Companies (TMCs), following the successful completion of the BTA Accreditation assessment.
Amex GBT joins a growing group of BTA members that have achieved accreditation, demonstrating the continued uptake of the scheme across the TMC sector and the industry’s appetite for a consistent benchmark of professional standards.
The BTA Accreditation scheme, launched in June, provides businesses and procurement teams with a trusted way to assess the professional credentials of TMCs. Members undergo an evaluation process covering six key standards across areas including compliance, service delivery and duty of care.
Only BTA member TMCs that meet the required criteria are awarded accreditation and permitted to display the BTA Accreditation mark.
Amex GBT’s accreditation adds another leading TMC to the BTA’s accredited community, supporting the association’s ambition to raise standards across the sector while giving corporate buyers greater confidence when selecting a TMC.
The BTA Accreditation scheme aims to:
· Elevate standards across the BTA TMC community
· Provide businesses with a clear and reliable indicator of quality
· Strengthen trust and transparency across the business travel sector
· Give corporate buyers greater confidence when selecting a TMC
Clive Wratten, CEO of the BTA, comments:
“Amex GBT joining the BTA’s accredited community is a significant addition to the scheme and reflects the growing number of TMCs choosing to demonstrate their commitment to high standards. It also shows there is a real appetite across the sector for a clear and consistent way of demonstrating quality.
“For businesses and procurement teams, BTA Accreditation provides added confidence when choosing a TMC, while recognising those that are committed to high standards across compliance, service delivery and duty of care.”
Becky Power, Vice President & General Manager, Global Client Management SME, at American Express Global Business Travel, comments:
“Achieving BTA Accreditation is an important recognition of our commitment to maintaining high standards across our business. We’re pleased to have completed the assessment process and to be recognised within the BTA community. The accreditation provides our customers with further confidence in the standards and processes that underpin the service we deliver.”
Amex GBT joins a growing group of successful BTA members that have achieved accreditation, including Inntel, Munro’s Travel Group, Direct Travel, Key Travel, arrangeMY, Good Travel Collective, Clarity, Wings Global Travel, Identity Travel, Navan, DGI, Flight Centre, Corporate Traveller, FCM Travel Solutions and Take2Eton Group.
The BTA expects the accreditation community to continue to grow as more TMC members complete the assessment process.
ENDS
Notes to Editor
About BTA 
The BTA is the authority on business travel. Working collaboratively across the industry and with the government to promote the integral role of business travel and events to the wider economy.  
Originally founded in 1967, the BTA has a diverse membership and roster of industry partners. It’s TMC membership accounts for over 90% of UK expenditure on managed business travel, delivering value for money and great service to business travellers in the private, public and not-for-profit sectors. The BTA focuses on delivering practical solutions to challenges and market changes, as well as supporting best practice, sustainability and the well-being of travellers.  
For more information on BTA please visit: www.thebta.org.uk  
Press contact: 
bta@eulogy.co.uk  
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