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“Others may not know the variety of roles and the 
background of what makes the travel industry move. You’re 
offering customer service to your clients and assisting 
them, but there's different backbones to the job and industry 
such as HR, IT, Account Management, Marketing, 
Consultants and many more.”

“It’s not about travel, but 
about the people. You 
might think it's about all 
the different places in the 
world and all the different 
places to visit. But 
actually, it's about the 
people that go to those 
places and the people 
that get you there.”

Andrew Pearce
Head of Internal Experience, 
Agiito

“I've done some amazing 
things that I would never 
have had the opportunity 
to do had I not chosen a 
career in business travel. ”
Shelley Green
UK Operations Director, 
TAG
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