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UK highest flyer for
airport drop-off fees

Laurence Sleator
Transport Correspondent

In the aviation world, it is the US that
serves the most passengers, has the
most flights and has the most airports.

But there is one part of the sector in
which the United Kingdom is the world
leader: airport drop-off fees.

Analysis has revealed that all big air-
ports in Britain charge drivers at least
£5 to stop at the terminal doors for a
so-called “kiss and fly” drop-off, a fee
almost unheard of abroad.

Gatwick charges £10 — double its fee
five years ago — for a ten-minute stay.
Each extra minute costs £1. London
City imposes an £8 fee for stays of up to
five minutes and also charges £1 for
each extra minute. At Bristol airport,
the fee is £8.50 for up to ten minutes.

Heathrow is Europe’s busiest airport,
serving more than 200,000 passengers

Terminal toll

Drop-off fee Time limit,

minutes

London City* 10
Gatwick R
Bristol 10
Heathrow
Stansted

Manchester

“London ity charges £8 for 5 minutes, then £1 per additicnal minute
for 6-10 minutes, the most expensive per minute. 10-minute limit

a day. This month its charge rose by £1,
to £7 per drop-off. Waiting is not al-
lowed. Most airports fine drivers up to
£100 for exceeding a time limit orif they
donotpay thesame day as the drop-off.

The Business Travel Association
(BTA) compared UK drop-off policies
with those of airports abroad, including
Hartsfield-Jackson Atlanta — the
world’s busiest — New York’s JFK, Bei-
jing and Seoul. It found that few foreign
airports charged fees.

BTA said 80 per cent of big European
airports did not charge, and those that
did were far cheaper than in Britain.

The group estimated that UK air-
ports are bringing in more than
£300 million a year from drop-off char-
ges. Heathrow, which is owned by for-
eign investors, including Qatar’s sover-
eign wealth fund, made a pre-tax profit
of more than £900 million in 2024. Gat-
wick, partly owned by BlackRock’s
Global Infrastructure Partners, made
more than £450 million.

Clive Wratten, chief executive of the
BTA, said: “This isn’t just a financial
burden, its a fairness issue. Public
transport simply isn't a realistic option
for many early-morning flights, espe-
cially people travelling for work or
those with mobility needs, and those
are the passengers being hit hardest.”

Airports UK, the trade body, said that
because many airports were privately
owned, they were dependent on extra
revenue. Most offered free drop-offs
further from the terminals, it said.
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Creating a buzz The Importance of Pollinators by Kate Bentley forms part of an
exhibition at Messums West in Tisbury, Wiltshire, exploring the natural world

Holiday plans
on hold over
tax concerns

Laurence Sleator

Holidaymakers are delaying booking
their summer breaks because of Rachel
Reeve’s tax rises, the boss of a leading
tour operator has said.

Steve Heapy, chief executive officer
of Jet2 plc, said customers were post-
poning booking to go abroad in the
hope of instead securing much cheaper
last-minute discounts.

Heapy, who oversees both the airline
and the package holiday provider, said
“tax pressures” in the UK had
increased, meaning that disposable
income was lower and customers were
“opting for caution”.

In the budget the chancellor extend-
ed a freeze on tax thresholds, pushing
millions into paying more tax. She also
increased air passenger duty, charged
to passengers flying from Britain.

Heapy said that Jet2 had been
expecting a surge in bookings on the
first Saturday of January, usually one of
the busiest days of the year, but this fail-
ed to materialise.

Hesaid inflation was affecting tourist
destinations usually popular with Brit-
ons, such as Spain.

The Treasury said: “Real wages are
up more in the first year of this govern-
ment than the first decade under the
previous government and living stan-
dards are higher than they were in the
previous parliament meaning people
have more money to spend.”
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Get iPad A16128GB foronly £13.75 amonth with 250MB of data. £20 upfront. Increasing to £14.50 from Apr 26 and £15.25 from Apr 27. Data allowances must be used within the month and cannot be carried over, unless eligible for data rollaver. Ends 04 February 2026. 48 Months O2 Refresh custom
plans: Direct purchases only. Pay the cash price for your device or spread the cost over 3 to 48 months. Like new devices available for 3to 36 months. The device cost will be the same whatever you choose. There may be an upfront cost. You can pay off your Device Plan atany time and choose to keep your
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on outdoor 4G coverage. Devices subject to availability. 0% APR. Finance subject to status and credit checks. 18+. Direct Debit. Credit provided by Telefénica UK Ltd, RG26UU. Telefénica UK is authorised and regulated by the FCA for consumer credit and insurance. Terms apply, see 02.co.uk/terms



