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“Mobility has been in 
the organization’s 
DNA for more than 65 
years – it’s what we do 
and who we are.” 

CHRISSY TAYLOR 
President and CEO, 
Enterprise Mobility
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90+
Counties &
Territories

9.5k
Global Branches
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International
Update

Enterprise opens new locations in 
two countries

We are excited to announce that we now 
have locations open in South Africa and 
South Korea. 

Additional rental branches will be opening 
over the next six months.
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TM
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International
Update



New Locations
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90 new locations have opened in the last year across the below countries

• Belgium

• Czech Republic

• Denmark

• Egypt

• Finland

• France

• Georgia

• Germany

• Greece

• Iceland

• Israel

• Italy

• Netherlands

• Norway

• Poland

• Qatar

• Saudi Arabia

• Serbia

• Spain

• South Africa

• South Korea

• Sweden

• Turkey

• UK & Ireland

• United Arab Emirates
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Service Quality Index Top Box Customers 

Completely satisfied 

3X
More likely to rent again

Service Quality Index

Will tell others 
about experience

Measured across 
all brands

Tied to employee 
promotions 



Priority
Service

Bypass the 
Counter

Collect your 
Car

Drop & Go



Innovation
in Mobility
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INTRODUCING ELECTRIC VEHICLES
‘Prescribe’

Enterprise Holdings has added thousands of EVs to the fleet 
and is providing them to employees in select markets.

Branch ‘Hubs’ to offer EVs for 7+ days and Lead-In 
vehicles. 

Enterprise Flex-E-Rent is adding 100 plug-in electric 
vans in the South of England and the Midlands.

In the UK, about 45% of the Enterprise Car Club fleet 
is electric or hybrid vehicles. 



Enhancing the overall 
customer experience 
with connected vehicles. 

More than 525,000 
vehicles are connected
globally. 

Aiming for a fully 
connected fleet by 2026.

Connected 
Vehicles
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Insights & 
Trends D&C Strong Demand

New & Used Car Market

Costs Up, but Levelling

EV Adoption, How? 
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Thank you
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